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�Ó�:�L�W�K���V�R���P�D�Q�\�� 

companies  
advertising their 

socially responsible 
activities, we  

understand that 
simply making a  

gesture isn't 
�H�Q�R�X�J�K���Ô�� 

 
Matthew Herter, CEO, KUDOS 



�2�X�U���E�X�V�L�Q�H�V�V���K�D�V���D���V�W�U�R�Q�J���L�P�S�D�F�W���D�Q�G���G�H�S�H�Q�G�H�Q�F�\���R�Q��
�W�K�H���H�F�R�Q�R�P�\�����W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W���D�Q�G���V�R�F�L�H�W�\�� 

�D�V���D���Z�K�R�O�H���� 
 

�:�H���G�H�S�H�Q�G���X�S�R�Q���Q�D�W�X�U�D�O�����K�X�P�D�Q���D�Q�G���S�K�\�V�L�F�D�O���U�H�V�R�X�U�F�H�V���D�Q�G���R�X�U���E�X�V�L�Q�H�V�V���L�V���F�R�Q�V�W�D�Q�W�O�\�� 
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�Ó�.�8�'�2�6���L�V���D�Q���D�Z�D�U�G-winning  
British independent contract  

caterer with over 35 years 
�R�I���H�[�S�H�U�L�H�Q�F�H���Ô 



 
 
 

 
Founded over 30 years ago 

 

Award�Îwinning boutique venue  
and event caterer for the past 7 years 

 

Events, venues, retail and  
hospitality experts 

 

Privately owned British company 
 

Four stakeholders with no 
intention to merge or sell 

 

16 venues in England,  
from Brighton to Huddersfield 

 

344 employees 
 

£14.7 million annual turnover 
 

We are amongst only 1% of UK  
companies to hold ISO 9001, ISO 14001, 

OHSAS 18001 and ISO 22000  
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�$���I�X�Q�G�D�P�H�Q�W�D�O���S�D�U�W���R�I���R�X�U���,�6�2�������������� 
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���P�D�Q�D�J�H�P�H�Q�W���D�F�F�U�H�G�L�W�D�W�L�R�Q���L�V�� 

�H�Q�J�D�J�L�Q�J���Z�L�W�K���R�X�U���W�H�D�P�V���W�R���F�U�H�D�W�H���`�J�U�H�H�Q�� 
�L�Q�L�W�L�D�W�L�Y�H�V�a���Z�K�L�F�K���Z�H���K�D�Y�H���X�Q�G�H�U�W�D�N�H�Q���H�Y�H�U�\��

�\�H�D�U���V�L�Q�F�H�������������� 
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�S�U�H�Y�L�R�X�V���\�H�D�U�����2�X�U���L�Q�L�W�L�D�W�L�Y�H�V���U�D�Q�J�H���I�U�R�P���L�Q�F�U�H�D�V�L�Q�J���K�R�Z���P�X�F�K���Z�D�V�W�H���Z�H���U�H�F�\�F�O�H�����X�V�L�Q�J��
�V�X�V�W�D�L�Q�D�E�O�H���Z�D�W�H�U�����U�H�G�X�F�L�Q�J���R�X�U���H�O�H�F�W�U�L�F�L�W�\���X�V�D�J�H���D�Q�G���S�O�D�Q�W�L�Q�J���W�U�H�H�V���L�Q���U�H�J�H�Q�H�U�D�W�L�R�Q��

�D�U�H�D�V���� 
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�Ó�:�H���D�U�H���V�X�S�H�U���S�U�R�X�G���R�I���R�X�U��
�W�H�D�P�Ñ�V���S�D�V�V�L�R�Q���I�R�U���V�X�V�W�D�L�Q�D�E�L�O�L�W�\��
and we have a steadily increasing 
�V�K�H�O�I���I�X�O�O���R�I���W�U�R�S�K�L�H�V���W�R���S�U�R�Y�H���L�W���Ô 

 
Karl Wilkinson MIIRSM 

KUDOS Safety and Compliance Manager 
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�Ó�7�K�H���.�8�'�2�6���D�S�S�U�R�D�F�K��
is to use our influence,  
wherever possible, to  

promote good practice 
and raise awareness 
among our team, our  
partners, our loyal  
customers and our  

�Y�D�O�X�D�E�O�H���V�X�S�S�O�\���F�K�D�L�Q���Ô 
 

David Cavalier (pictured)  
Food Director, KUDOS 

�:�H���E�H�O�L�H�Y�H���W�K�D�W���Z�R�U�N�L�Q�J 
�W�R�J�H�W�K�H�U���L�Q���S�D�U�W�Q�H�U�V�K�L�S���L�V�� 

�D�O�Z�D�\�V���W�K�H���E�H�V�W���Z�D�\���W�R���P�D�N�H���D��
�S�R�V�L�W�L�Y�H���G�L�·�H�U�H�Q�F�H���W�R���W�K�H�� 

�P�X�W�X�D�O���E�H�Q�H�Ô�W���R�I���R�X�U���F�O�L�H�Q�W�V����
�H�P�S�O�R�\�H�H�V���D�Q�G���S�D�U�W�Q�H�U�V���� 

 
�:�H���S�D�U�W�Q�H�U���Z�L�W�K���O�R�F�D�O���V�X�S�S�O�L�H�U�V�����Z�H���S�U�R�Y�L�G�H���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U��
�O�R�F�D�O���S�H�R�S�O�H�����Z�H���H�Q�J�D�J�H���Z�L�W�K���W�K�H���O�R�F�D�O���F�R�P�P�X�Q�L�W�\���D�Q�G���Z�H��
�W�D�N�H���R�Z�Q�H�U�V�K�L�S���I�R�U���H�Q�V�X�U�L�Q�J���J�R�R�G���Z�R�U�N�L�Q�J���F�R�Q�G�L�W�L�R�Q�V���D�Q�G��
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���S�H�U�I�R�U�P�D�Q�F�H���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���R�X�U���,�6�2��

�������������D�F�F�U�H�G�L�W�D�W�L�R�Q���� 
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�Ó�)�R�R�G���L�V���D�W���W�K�H���K�H�D�U�W���R�I�� 

everything we do and our 
ultimate  mission is to 

champion healthy,  
ethically sourced,  

seasonal and delicious 
food for our customers 
�D�Q�G���F�O�L�H�Q�W�V���H�Y�H�U�\���G�D�\���Ô 

 
Nigel Hutson,  

Managing Director, KUDOS 



�Ó�2�X�U���Q�X�P�E�H�U��
one goal this 

year is to  
retain our  
ISO 14001  

accreditation 
which we have 

held since 
�����������Ô 

 
Karl Wilkinson (pictured) 

Safety and Compliance Manager, 
KUDOS 



�Ó�:�H���Z�R�U�N���L�Q���X�Q�L�V�R�Q���Z�L�W�K���R�X�U�� 
clients to build sustainable  

partnerships and we come in all 
sorts of shapes and sizes, 

�W�D�L�O�R�U�L�Q�J���R�X�U���V�H�U�Y�L�F�H�V���W�R���I�L�W���\�R�X���Ô 
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We work with all of our suppliers 
to reduce packaging, eliminating  
unnecessary outer packaging and 
wrapping wherever appropriate, 
so long as it does not interfere 

with the food safety of the items.   

�6�8�6�7�$�,�1�$�%�/�(�����)�,�6�+�,�1�* 
 
 
 

We supply a range of fish that 
have been sourced from  

fisheries meeting the Marine 
Stewardship Council Fisheries 
Standard and never buy red 
rated fish from the Marine 

�&�R�Q�V�H�U�Y�D�W�L�R�Q���6�R�F�L�H�W�\�Ñ�V���*�R�R�G��
Fish Guide. 
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We positively encourage an 
open relationship with  

suppliers to increase the use of 
seasonal produce throughout 

our whole supply chain. 90% of 
our seasonal fruit and  

vegetables are sourced from 
around the UK.  



�Ó�:�H���V�H�U�Y�H���V�X�V�W�D�L�Q�D�E�O�H���I�L�V�K���W�R��
our customers and avoid 

purchasing threatened fish 
to help ensure a bountiful 
�V�X�S�S�O�\���R�I���I�L�V�K���L�Q���R�X�U���V�H�D�V���Ô 

 
Dan Loader, Head Chef, Brighton Centre 
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We work very hard to identify 

quality, local suppliers in all our 
venues and buy locally and  

seasonally wherever possible. We 
always aim to source 80% of our 
ingredients from within 50 miles 

of our venues. 
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Where possible, we buy 
Fairtrade products from  

producers in the developing 
world including bananas,  
chocolate, coffee and tea. 
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We require our suppliers to 
produce full traceability to 
prove they use humanely  

operated farms. 80% of our 
meat is farmed in the UK to Red 
Tractor Farm Assured welfare 

standards. �.�8�'�2�6���3�$�5�7�1�(�5�6���:�,�7�+���/�2�&�$�/���)�$�0�,�/�<���5�8�1���3�,�(�� 
�0�$�.�(�5�����-�2�1�(�6���3�,�(�6���$�7���7�+�(���-�2�+�1���6�0�,�7�+�a�6�� 
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�Ó�.�8�'�2�6���L�V���W�K�H���N�L�Q�J���R�I�� 
quality, and we love nothing 
more than flying the flag for 
our local hero suppliers and  

going that extra mile to  
�V�X�S�S�R�U�W���W�K�H�P���Ô 
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We recycle all our waste frying oil 
which is fully regulated with the  
Environment Agency and we also 
encourage our chefs to use 100% 

non genetically modified rapeseed 
cooking oil as a healthier  

alternative.  
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We encourage the use of 100% 
biodegradable products 

throughout our business. We  
introduced biodegradable pint 

glasses at Huddersfield Town FC 
for all Premier League home  

fixtures as they use over 15,000 
glasses every game!   
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We educate our kitchen teams in 

fresh food production to  
encourage use of sustainable  
produce such as the use of  

free-range eggs from British  
farmers. We only use 100%  

British free-range eggs. 



HAPPY hens lay the 
best eggs. 100% of 

our eggs are  
free-range from 

British farms. 
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We have created a culture of  

energy saving in our kitchens by 
making our team conscious and 

responsible for misuse of running 
taps, burning hobs and steaming 

�R�Y�H�Q�V�����:�H�Ñ�Y�H���U�H�G�X�F�H�G���J�D�V�� 
consumption by 5% and  

electricity consumption by 3%.  

�%�5�,�7�,�6�+���0�,�/�. 
 
 
 

We partner with regional  
dairies and supply all our  

customers around the UK with 
100% British milk. 

�5�(�&�<�&�/�,�1�* 
 
 
 

We work with all of our partner 
venues to exercise effective  

refuse management systems 
that increase the opportunities 

for recycling and reduces  
landfill waste. 90% of our 

waste at Harrogate Convention 
Centre is recycled. 
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�Ó�2�Q�H���R�I���W�K�H���E�L�J�J�H�V�W���S�U�R�E�O�H�P�V���L�Q�� 
Uganda is access to clean water. Local 
water sources are often plagued with 
waterborne diseases and we have to 

spend a lot of  money on treating  
illnesses with medication and  

hospital bills. Thanks to Drop4Drop 
and KUDOS for helping improve the 
quality of life in Kiguli village we can 

now expect prosperity and well-being 
�W�K�D�Q�N�V���W�R���W�K�L�V���S�X�P�S�Ô�� 

 
Namakula Percy, 28 years old 
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Gardens grow their own food on the 

�J�U�R�X�Q�G�V�����D�V���S�D�U�W���R�I���W�K�H�L�U���Ð�7�K�H���*�R�R�G���/�L�I�H�Ñ��
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�J�D�U�O�L�F���F�K�L�Y�H�V�����D�V���Z�H�O�O���D�V���D�Q���D�E�X�Q�G�D�Q�F�H���R�I��
�I�U�H�V�K���K�H�U�E�V���L�Q�F�O�X�G�L�Q�J���E�D�V�L�O�����I�H�Q�Q�H�O���� 
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�P�D�V�K��-���D�Q�G���O�D�J�H�U�����F�L�G�H�U���D�Q�G���,�3�$���I�U�R�P���&�X�U�L�R�X�V���%�U�H�Z�� 
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This year KUDOS is partnering 

with London based Plan Zheroes, a 
social network which links food 

businesses, charities and  
Volunteers. The platform allows 

us to donate food to those in 
need, safely and conveniently.   
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To cut down on our use of red 
meat and reduce harmful  

greenhouse emissions caused by 
animal agriculture, our chefs were 
given a vegetarian masterclass by 
Paul Gayler MBE from Vegetarian 

Express to champion fruit,  
veg and plant based proteins.  
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We recycle our waste coffee 
grounds at the Civil Aviation 

Authority HQ in Gatwick.  
Instead of just throwing the 

grounds away we collect it for 
customers to use as fertiliser 

on their compost.  



�:�H���L�Q�W�U�R�G�X�F�H�G���F�K�L�Q�D���P�X�J�V���D�W���5�$�)��
�&�R�V�I�R�U�G���W�R���D�O�O���E�X�W���H�O�L�P�L�Q�D�W�H���W�K�H���X�V�H���R�I����
�G�L�V�S�R�V�D�E�O�H���F�X�S�V���R�Q���V�L�W�H�����7�K�L�V���L�Q�L�W�L�D�W�L�Y�H��
�D�O�R�Q�H���Z�L�O�O���V�D�Y�H�����������������F�X�S�V���D�Q�G����������������
�O�L�G�V���I�U�R�P���J�R�L�Q�J���W�R���O�D�Q�G�Ô�O�O���H�Y�H�U�\���\�H�D�U�� 

 
�7�K�H���P�X�J�V���K�D�Y�H���E�H�H�Q���G�H�V�L�J�Q�H�G���W�R���O�R�R�N���O�L�N�H���Z�H�O�O-�Z�R�U�Q���H�Q�D�P�H�O���W�L�Q���P�X�J�V�����Z�K�L�F�K��

�L�V���Y�H�U�\���P�X�F�K���L�Q���N�H�H�S�L�Q�J���Z�L�W�K���W�K�H�P�H�V���L�Q���E�R�W�K���W�K�H���F�D�I�«���D�Q�G���W�K�H���H�[�K�L�E�L�W�V��
�W�K�U�R�X�J�K�R�X�W���W�K�H���P�X�V�H�X�P���� 

 
�5�$�)���0�X�V�H�X�P���'�L�U�H�F�W�R�U���R�I���)�L�Q�D�Q�F�H���	���5�H�V�R�X�U�F�H�V�����0�D�U�J�X�H�U�L�W�H���-�H�Q�N�L�Q���V�D�L�G�����c�:�H��
�I�X�O�O�\���V�X�S�S�R�U�W���.�8�'�2�6�a�V���G�H�F�L�V�L�R�Q���W�R���L�Q�W�U�R�G�X�F�H���W�K�H���Q�H�Z���H�Q�D�P�H�O���P�X�J�V���L�Q���W�K�H��������

�0�X�V�H�X�P�a�V���5�H�I�X�H�O���5�H�V�W�D�X�U�D�Q�W�����D�V���D���P�R�Y�H���W�R�Z�D�U�G�V���E�H�F�R�P�L�Q�J���P�R�U�H���� 
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�O�\���I�U�L�H�Q�G�O�\�����7�K�L�V���I�D�O�O�V���L�Q���O�L�Q�H���Z�L�W�K���R�X�U���R�Z�Q���D�L�P���W�R���U�H�G�X�F�H���Z�D�V�W�H��
�D�Q�G���L�Q�F�U�H�D�V�H���U�H�F�\�F�O�L�Q�J���R�Q���V�L�W�H�� ���:�H���K�R�S�H���Y�L�V�L�W�R�U�V���Z�L�O�O���D�S�S�U�H�F�L�D�W�H���W�K�H���P�R�Y�H��

�D�Z�D�\���I�U�R�P���S�D�S�H�U���F�X�S�V�����d�� 

�)�/�<�,�1�*���7�+�(�� 
�)�/�$�*���)�2�5�� 

�6�8�6�7�$�,�1�$�%�,�/�,�7�< 
 
 
 

�Ó�:�H���D�U�H���F�R�P�P�L�W�W�H�G���W�R���U�H�G�X�F�L�Q�J���R�X�U��
impact on the environment and  

identifying alternative approaches to 
deliver service excellence in our  

�S�D�U�W�Q�H�U���Y�H�Q�X�H�V���Ô 
 

Nigel Hutson, Managing Director, KUDOS 
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Our eco-friendly range of  
Greenline cleaning products are 

biodegradable, sustainable  
solutions and the packaging is  

recyclable. We also reuse all our 
spray bottles. 
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We now use jam jars of sauces 
and condiments at RAF Museum 

Cosford, saving over 40,000 
sauce sachets a year from 

going into landfill. 
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We are reducing our carbon print 

by working with UK based  
suppliers who manufacture  
disposables in this country  

instead of China. 

�0�$�'�(  
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Over the years we have planted   
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We have agreed to stop  
purchasing plastic straws 

throughout KUDOS and in 2018 
we will only purchase paper 

straws in our venues. 

�$�3�3�5�(�1�7�,�&�(�6�+�,�3�6 
 
 
 

We have run a successful  
apprenticeship programme 

within our business since 2011.  
We have mentored and  

developed 16 apprentices to 
date in a variety of roles in our 
sales offices, our kitchens and 

at our head office.  
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Our mission in 2018 is to create our 
first KUDOS beehive at Penshurst 
Place and Gardens as part of our 

�Ð�*�R�R�G���/�L�I�H�Ñ���S�U�R�J�U�D�P�P�H�����:�H���K�R�S�H���\�R�X��
�D�J�U�H�H���L�W�Ñ�V���D���Q�L�F�H���H�F�R�O�R�J�L�F�D�O���Z�D�\���W�R�� 
create some buzz for our venues! 
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bottled water if tap water was 

�I�U�H�H�O�\���D�Y�D�L�O�D�E�O�H���Ô 
 

Keep Britian Tidy Survey 
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Originally launched in Bristol in 2015, Refill is a 
national, practical tap water campaign that 
aims to make refilling your bottle as easy,    

convenient and cheap as possible by                 
introducing refill points on every street. There 
are now over 1,600 Refill points across the UK. 

�.�8�'�2�6���L�V���F�R�P�P�L�W�W�H�G���W�R���U�H�G�X�F�L�Q�J���S�O�D�V�W�L�F���S�R�O�O�X�W�L�R�Q���D�Q�G���S�U�R�P�R�W�L�Q�J�����V�R���Z�H���D�U�H���D�O�U�H�D�G�\��������������������
�S�D�U�W�L�F�L�S�D�W�L�Q�J���L�Q���W�K�H���5�H�Ÿ�O�O���F�D�P�S�D�L�J�Q���D�F�U�R�V�V���W�K�H���F�R�X�Q�W�U�\�����2�X�U���F�D�I�«���W�H�D�P�V���D�W���3�H�Q�V�K�X�U�V�W���3�O�D�F�H��
�D�Q�G���*�D�U�G�H�Q�V�����5�$�)���0�X�V�H�X�P���&�R�V�I�R�U�G�����5�R�\�D�O���/�H�D�P�L�Q�J�W�R�Q���6�S�D���3�X�P�S���5�R�R�P�V���D�Q�G���&�H�Q�W�U�D�O���+�D�O�O��
�:�H�V�W�P�L�Q�V�W�H�U���D�O�O���D�O�H�U�W���S�D�V�V�H�U�V-�E�\���W�R���W�K�H���I�D�F�W���W�K�H�\�a�U�H���Z�H�O�F�R�P�H���W�R���F�R�P�H���R�Q���L�Q���D�Q�G���Ÿ�O�O���X�S���W�K�H�L�U��
�E�R�W�W�O�H���^���I�R�U���I�U�H�H�����5�H�Ÿ�O�O���Z�R�U�N�V���Y�H�U�\���V�L�P�S�O�\���D�Q�G���I�H�D�W�X�U�H�V���D���G�R�Z�Q�O�R�D�G�D�E�O�H���D�S�S���Z�K�L�F�K���D�O�O�R�Z�V����������
�X�V�H�U�V���W�R���Ÿ�Q�G���W�K�H�L�U���Q�H�D�U�H�V�W���5�H�Ÿ�O�O���V�W�D�W�L�R�Q���W�R���S�R�S���D�O�R�Q�J���W�R���D�G�G���U�H�Ÿ�O�O���W�K�H�L�U���U�H-�X�V�H�D�E�O�H���E�R�W�W�O�H�V��  

 
�$���P�L�O�O�L�R�Q���S�O�D�V�W�L�F���E�R�W�W�O�H�V���D�U�H���E�R�X�J�K�W���D�U�R�X�Q�G���W�K�H���Z�R�U�O�G���H�Y�H�U�\���P�L�Q�X�W�H �D�Q�G���L�W�a�V���S�U�H�G�L�F�W�H�G���W�K�D�W��
�Ÿ�J�X�U�H���Z�L�O�O���U�L�V�H���E�\���D�Q�R�W�K�H�U�����������E�\���������������+�R�Z�H�Y�H�U���J�O�R�E�D�O���H�·�R�U�W�V���W�R���F�R�O�O�H�F�W���D�Q�G���U�H�F�\�F�O�H���W�K�H��

�E�R�W�W�O�H�V���W�R���N�H�H�S���W�K�H�P���I�U�R�P���S�R�O�O�X�W�L�Q�J���W�K�H���R�F�H�D�Q�V�����D�U�H���M�X�V�W���Q�R�W���N�H�H�S�L�Q�J���X�S�� 
 

�+�H�U�H���L�Q���W�K�H���8�.�� �W�K�H �D�Y�H�U�D�J�H���K�R�X�V�H�K�R�O�G���X�V�H�V�����������S�O�D�V�W�L�F���E�R�W�W�O�H�V���D���\�H�D�U�����E�X�W���R�Q�O�\���U�H�F�\�F�O�H�V����������
�R�I���W�K�H�P���^���P�H�D�Q�L�Q�J���Q�H�D�U�O�\���K�D�O�I���������������D�U�H���1�2�7���S�X�W���L�Q���W�K�H���U�H�F�\�F�O�L�Q�J�����7�K�L�V���P�H�D�Q�V���W�K�D�W����������������������������

�Q�D�W�L�R�Q�D�O�O�\�����R�I���W�K�H���R�Y�H�U���������P�L�O�O�L�R�Q���S�O�D�V�W�L�F���E�R�W�W�O�H�V���E�H�L�Q�J���X�V�H�G���H�Y�H�U�\���G�D�\���L�Q���W�K�H���8�.�����Q�H�D�U�O�\��������
�P�L�O�O�L�R�Q���S�O�D�V�W�L�F���E�R�W�W�O�H�V���D�U�H�Q�a�W���E�H�L�Q�J���S�X�W���R�X�W���I�R�U���U�H�F�\�F�O�L�Q�J�����,�I���M�X�V�W���R�Q�H���L�Q���W�H�Q���%�U�L�W�V���U�H�Ÿ�O�O�H�G���R�Q�F�H���D��

�Z�H�H�N�����Z�H�a�G���K�D�Y�H�����������P�L�O�O�L�R�Q���O�H�V�V���S�O�D�V�W�L�F���E�R�W�W�O�H�V���D���\�H�D�U���L�Q���F�L�U�F�X�O�D�W�L�R�Q�� 

�:�D�U�Z�L�F�N���D�Q�G���/�H�D�P�L�Q�J�W�R�Q���0�3���0�D�W�W���:�H�V�W�H�U�Q�����S�L�F�W�X�U�H�G���L�V��
�O�R�R�N�L�Q�J���D�W���Z�D�\�V���I�R�U���W�K�H���W�R�Z�Q���W�R���F�X�W���G�R�Z�Q���R�Q���X�Q�Q�H�F�H�V�V�D�U�\��
�S�O�D�V�W�L�F���X�V�D�J�H�����0�U���:�H�V�W�H�U�Q���V�D�L�G�����c�,���D�P���S�U�H�V�V�L�Q�J���I�R�U���D���`�5�H�Ÿ�O�O�a��

�V�F�K�H�P�H���I�R�U���W�K�H���D�U�H�D���E�\���Z�R�U�N�L�Q�J���Z�L�W�K���O�R�F�D�O���E�X�V�L�Q�H�V�V�H�V���D�Q�G��
�%�,�'���/�H�D�P�L�Q�J�W�R�Q���W�R���U�H�G�X�F�H���W�K�H���Q�X�P�E�H�U���R�I���S�O�D�V�W�L�F���Z�D�W�H�U��
�E�R�W�W�O�H�V���E�H�L�Q�J���X�V�H�G���H�D�F�K���\�H�D�U�����7�K�L�V���L�V���D�Q���R�S�S�R�U�W�X�Q�L�W�\���W�R��
�K�D�Y�H���Q�H�Z���Z�D�W�H�U���I�R�X�Q�W�D�L�Q�V���L�Q�V�W�D�O�O�H�G���L�Q���S�X�E�O�L�F���S�O�D�F�H�V���E�X�W��

�W�K�H���V�F�K�H�P�H���Z�R�U�N�V���U�H�D�G�L�O�\���Z�L�W�K���S�D�U�W�L�F�L�S�D�W�L�Q�J���F�D�I�«�V�����V�K�R�S�V����
�K�R�W�H�O�V���D�Q�G���R�W�K�H�U�V���W�K�D�W���D�U�H���Z�L�O�O�L�Q�J���W�R���U�H�Ÿ�O�O���O�R�F�D�O���U�H�V�L�G�H�Q�W�V�a��������

�Z�D�W�H�U���E�R�W�W�O�H�V���I�R�U���I�U�H�H���� 
 

�7�K�L�V���Z�L�O�O���D�O�V�R���I�D�F�L�O�L�W�D�W�H���D���Z�L�G�H�U���F�R�Q�Y�H�U�V�D�W�L�R�Q���D�E�R�X�W���U�H�X�V�D�E�O�H��
�P�D�W�H�U�L�D�O�V���D�Q�G���H�Q�V�X�U�L�Q�J���D�Q���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�O�\���V�X�V�W�D�L�Q�D�E�O�H��
�I�X�W�X�U�H�����:�H���Q�H�H�G���W�R���G�U�D�V�W�L�F�D�O�O�\�����U�H�G�X�F�H���W�K�H���D�P�R�X�Q�W���R�I����������

�S�O�D�V�W�L�F���Z�H���X�V�H���L�Q���R�U�G�H�U���W�R���K�H�O�S���S�U�R�W�H�F�W���R�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W��
�D�Q�G���W�K�L�V���L�V���D�Q���L�Q�Q�R�Y�D�W�L�Y�H���O�R�F�D�O���V�W�U�D�W�H�J�\���W�K�D�W���V�K�R�X�O�G���E�H��������
�L�Q�W�U�R�G�X�F�H�G�����,�W���L�V���D���V�L�P�S�O�H���D�Q�G���F�R�P�S�O�H�W�H�O�\���I�U�H�H���V�F�K�H�P�H��

�Z�K�L�F�K���F�D�Q���U�D�G�L�F�D�O�O�\���U�H�G�X�F�H���W�K�H���Q�X�P�E�H�U���R�I���Z�D�W�H�U���E�R�W�W�O�H�V��
�E�H�L�Q�J���V�R�O�G���O�R�F�D�O�O�\���d 
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�Ó�8�S���W�R�����������R�I���D���F�U�R�S���R�I���Y�H�J�H�W�D�E�O�H�V��
can end up as waste because of the 

aesthetic demands of supermarkets. 
This is before it has even reached  

�F�R�Q�V�X�P�H�U�V�������������Ô 
 

Richard Woodard 
Procurement Manager, KUDOS 

�2�X�U���F�K�H�I�V���F�K�D�P�S�L�R�Q���W�K�H���X�V�H���R�I���V�R-�F�D�O�O�H�G��
�`�Z�R�Q�N�\�a���I�U�X�L�W���D�Q�G���Y�H�J�H�W�D�E�O�H�V���� 

 
�6�R�P�H���I�D�U�P�H�U�V���L�Q���W�K�H���8�.���K�D�Y�H���X�S���W�R���������W�R�Q�Q�H�V���R�I���S�U�R�G�X�F�H���U�H�M�H�F�W�H�G���H�Y�H�U�\���Z�H�H�N��
�E�H�F�D�X�V�H���W�K�H�L�U���S�U�R�G�X�F�H���L�V���L�P�S�H�U�I�H�F�W�����7�K�L�V���X�Q�Z�D�Q�W�H�G���S�U�R�G�X�F�H���H�Q�G�V���X�S���L�Q���O�D�Q�G�Ÿ�O�O����

�D�V���D�Q�L�P�D�O���I�H�H�G���R�U���S�O�R�X�J�K�H�G���E�D�F�N���L�Q�W�R���W�K�H���O�D�Q�G�����:�H���S�D�U�W�Q�H�U���Z�L�W�K���)�L�V�K�H�U���D�Q�G��
�:�R�R�G�V���Z�K�R���V�X�S�S�O�\���X�V���Z�L�W�K���D���V�H�O�H�F�W�L�R�Q���R�I���a�X�J�O�\�a���I�U�X�L�W���D�Q�G���Y�H�J�H�W�D�E�O�H�V�����,�W���P�L�J�K�W���Q�R�W��

�O�R�R�N���S�H�U�I�H�F�W���E�X�W���L�W���W�D�V�W�H�V���J�U�H�D�W���D�O�O���W�K�H���V�D�P�H���D�Q�G���R�X�U���F�X�V�W�R�P�H�U�V���D�Q�G���F�O�L�H�Q�W�V��
�Z�R�X�O�G���Q�H�Y�H�U���N�Q�R�Z���W�K�H���G�L�·�H�U�H�Q�F�H�����:�H���H�G�X�F�D�W�H���R�X�U���F�K�H�I�V���W�R���V�X�S�S�R�U�W���O�R�F�D�O�� 
�I�D�U�P�H�U�V���D�Q�G���Z�L�W�K���D���E�L�W���R�I���F�U�H�D�W�L�Y�L�W�\���D�Q�G���S�O�D�Q�Q�L�Q�J���W�K�H�\���F�D�Q���L�Q�F�R�U�S�R�U�D�W�H���W�K�H�� 

�Q�H�J�O�H�F�W�H�G���Y�H�J���L�Q�W�R���R�X�U���V�R�X�S�V�����V�W�R�F�N�V���D�Q�G���V�D�O�D�G�V���� 
 

�1�R�W���R�Q�O�\���D�U�H���Z�H���K�H�O�S�L�Q�J���I�D�U�P�H�U�V���E�X�W���Z�H�a�U�H���V�D�Y�L�Q�J���Z�D�W�H�U�����V�R���L�W�a�V���D���Z�L�Q-�Z�L�Q�����7�K�L�Q�N��
�D�E�R�X�W���L�W��-���H�Y�H�U�\���W�L�P�H���\�R�X���W�K�U�R�Z���D�Z�D�\���D���W�R�P�D�W�R���\�R�X���D�U�H���D�O�V�R���W�K�U�R�Z�L�Q�J���D�Z�D�\���D�O�O��
�W�K�H���U�H�V�R�X�U�F�H�V���W�K�D�W���Z�H�Q�W���L�Q�W�R���P�D�N�L�Q�J���L�W�����7�K�H���D�Y�H�U�D�J�H���S�H�U�V�R�Q���W�K�U�R�Z�V���D�Z�D�\�������� 

�W�R�P�D�W�R�H�V���H�Y�H�U�\���\�H�D�U��-���Q�H�D�U�O�\���������E�D�W�K�W�X�E�V���R�I���Z�D�W�H�U������ 

�`�6�P�L�O�H���a 
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�:�H���X�V�H���2�U�D�Q�N�D�Ñ�V���I�U�H�V�K���I�U�X�L�W���M�X�L�F�H�� 

concepts around our venues.   
Every 120 litres of juice we serve it 

produces 0.4kg of packaging 
waste compared to normal Tetra 
Pak cartons, which create 6.1kg.  

�3�5�,�1�7�(�5���7�2�1�(�5�6 
 
 
 

We recycle all our printer toners 
throughout the business. Over 45 
million used cartridges end up in 
landfill sites every year, taking 

up to 1000 years to decompose. 
Creating one new cartridge 

wastes 8.0 kg of CO2 and close 
to a 1lb of oil.  

�3�$�3�(�5�/�(�6�6�� 
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We have reduced our paper 
consumption by well over 

50% by switching to an online 
e-procurement system. All     
invoices and statements are 

now uploaded online avoiding 
paper and the post! 



�:�H�a�Y�H���U�D�L�V�H�G �R�Y�H�U���e�������������� �W�R���G�D�W�H��
�W�R���K�H�O�S���V�X�S�S�R�U�W���R�X�U���F�K�R�V�H�Q�� 

�F�K�D�U�L�W�L�H�V�� 
 

�:�H���D�U�H���I�R�U�W�X�Q�D�W�H���W�R���K�D�Y�H���V�R�P�H���Y�H�U�\���J�H�Q�H�U�R�X�V���D�Q�G���F�R�Q�V�L�G�H�U�D�W�H���W�H�D�P�� 
�P�H�P�E�H�U�V�����F�O�L�H�Q�W�V�����S�D�U�W�Q�H�U�V�����V�X�S�S�O�L�H�U�V���D�Q�G���F�X�V�W�R�P�H�U�V���Z�K�R���D�U�H���D�O�Z�D�\�V��

�K�D�S�S�\���W�R���V�X�S�S�R�U�W���Z�K�D�W���Z�H���D�U�H���W�U�\�L�Q�J���W�R���D�F�K�L�H�Y�H���� 
 

�:�H���N�Q�R�Z���W�K�D�W���Z�L�W�K�R�X�W���W�K�H���V�X�S�S�R�U�W���R�I���R�W�K�H�U�V���Z�H���Z�R�X�O�G�Q�a�W���K�D�Y�H���E�H�H�Q��
�D�E�O�H���W�R���F�U�H�D�W�H���W�K�H���V�X�F�F�H�V�V�I�X�O���F�K�D�U�L�W�D�E�O�H���S�D�U�W�Q�H�U�V�K�L�S�V���W�K�D�W���Z�H���K�D�Y�H�� 

�W�R�G�D�\�����Z�K�L�F�K���L�V���Z�K�\���Z�H���V�H�H���L�W���D�V���R�X�U���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���W�R���J�L�Y�H���E�D�F�N�� 
�Z�K�H�Q�H�Y�H�U���Z�H���F�D�Q�����6�R�P�H�W�L�P�H�V���Z�H���N�Q�R�Z���W�K�D�W���P�R�Q�H�\���L�V�Q�a�W���Z�K�D�W���L�V�� 

�Q�H�H�G�H�G�����W�K�D�W�a�V���Z�K�\���Z�H���D�O�Z�D�\�V���O�R�R�N���W�R���Ÿ�Q�G���L�Q�Q�R�Y�D�W�L�Y�H���Z�D�\�V���W�R���V�X�S�S�R�U�W��
�R�X�U���F�K�D�U�L�W�L�H�V���Y�L�D���W�K�H���Y�D�U�L�R�X�V���H�[�S�H�U�W�L�V�H���Z�H���K�D�Y�H���Z�L�W�K�L�Q���R�X�U���S�D�U�W�Q�H�U�V�K�L�S�V����

�L�Q�F�O�X�G�L�Q�J���Y�R�O�X�Q�W�H�H�U�L�Q�J���D�Q�G���W�U�D�L�Q�L�Q�J�� 
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�Ó�:�H���H�Q�F�R�X�U�D�J�H���D�O�O���R�X�U���W�H�D�P�V��

to support charities and  
causes that are relevant to 

their communities and  
�R�X�U���S�D�U�W�Q�H�U�V���Ô 

 
Kim Hawksworth,  

Marketing Manager, KUDOS 
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�Ó�:�H���V�X�S�S�R�U�W���W�K�H���/�R�Q�G�R�Q�� 

Living Wage and promote LLW 
to our clients in the capital. 
All of our team are paid at 

�O�H�D�V�W���W�K�H���1�/�:���R�U���/�/�:�Ô 
 

Jonathan Mulgrew,  
Operations Director, KUDOS 
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�Ó�������I�W���� 

932 steps. 
12,000 runners. 

�d�����������������U�D�L�V�H�G�Ô 

�:�H���K�R�V�W�H�G���`�7�K�H���9�H�U�W�L�F�D�O��
�5�X�V�K�a���D�W���*�L�E�V�R�Q���+�D�O�O���I�R�U���L�W�V��

�Q�L�Q�W�K���F�R�Q�V�H�F�X�W�L�Y�H���\�H�D�U������ 
 

�7�K�H���W�H�D�P���R�·�H�U�H�G���D���K�H�D�Y�L�O�\���G�L�V�F�R�X�Q�W�H�G���F�K�D�U�L�W�\���Y�H�Q�X�H��
�K�L�U�H���U�D�W�H���I�R�U���H�[�F�O�X�V�L�Y�H���D�F�F�H�V�V���W�R���W�K�H���Z�K�R�O�H���Y�H�Q�X�H����

�Z�K�L�F�K���D�O�O�R�Z�H�G���U�X�Q�Q�H�U�V���W�R���J�H�W���F�K�D�Q�J�H�G�����K�D�Y�H���D�Q���L�Q�L�W�L�D�O��
�Z�D�U�P-�X�S�����U�H�O�D�[���D�Q�G���V�X�E�V�H�T�X�H�Q�W�O�\���U�H�I�X�H�O���D�I�W�H�U���W�K�H�� 

�J�U�X�H�O�O�L�Q�J���H�Y�H�Q�W�����.�8�'�2�6���D�O�V�R���D�U�U�D�Q�J�H�G���F�R�P�S�O�L�P�H�Q�W�D�U�\��
�I�X�U�Q�L�W�X�U�H���K�L�U�H�����D�V���Z�H�O�O���D�V���V�X�S�S�O�\�L�Q�J���I�R�R�G���D�Q�G�� 

�E�H�Y�H�U�D�J�H�V�����Z�K�L�F�K���L�Q�F�O�X�G�H�G�����K�R�P�H�P�D�G�H���F�U�D�Q�E�H�U�U�\��
� �D�S�M�D�F�N�V���Z�K�L�F�K���V�O�R�Z�O�\���U�H�O�H�D�V�H���H�Q�H�U�J�\�����P�L�Q�L���'�D�Q�L�V�K��
�S�D�V�W�U�L�H�V���W�R���E�R�R�V�W���V�K�R�U�W���W�H�U�P���H�Q�H�U�J�\�����D���V�H�O�H�F�W�L�R�Q���R�I��

�I�U�H�V�K���I�U�X�L�W���D�Q�G���W�H�D�����F�R�·�H�H�����V�R�I�W���G�U�L�Q�N�V�����I�U�X�L�W���F�R�U�G�L�D�O���D�Q�G��
�Z�D�W�H�U�����/�D�Z�U�H�Q�F�H���2�U�U�����+�H�D�G���R�I���&�K�D�O�O�H�Q�J�H���(�Y�H�Q�W�V���I�U�R�P��
�6�K�H�O�W�H�U���V�D�L�G�����c�*�L�E�V�R�Q���+�D�O�O���K�D�V���S�O�D�\�H�G���D���N�H�\���U�R�O�H���L�Q���W�K�H��
�F�R�Q�W�L�Q�X�H�G���V�X�F�F�H�V�V���R�I���9�H�U�W�L�F�D�O���5�X�V�K���R�Y�H�U���W�K�H���S�D�V�W������

�\�H�D�U�V�����,�W�a�V���W�K�H���S�H�U�I�H�F�W���V�S�D�F�H���I�R�U���U�X�Q�Q�H�U�V���W�R���V�R�D�N���X�S���W�K�H��
�L�Q�F�U�H�G�L�E�O�H���D�W�P�R�V�S�K�H�U�H���R�Q���U�D�F�H���G�D�\���D�Q�G���H�Q�M�R�\���V�R�P�H��

�Z�H�O�O-�H�D�U�Q�H�G���U�H�I�U�H�V�K�P�H�Q�W�V���S�R�V�W-�U�D�F�H���d 
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�Ó�:�H���O�R�Y�H���U�R�O�O�L�Q�J���X�S�� 

our sleeves and  
supporting a  
�J�R�R�G���F�D�X�V�H���Ô 

�:�H���Y�R�O�X�Q�W�H�H�U�H�G���W�R���V�X�S�S�R�U�W���O�R�F�D�O�� 
�F�K�D�U�L�W�\���&�6�&�%���D�Q�G���/�R�Q�G�R�Q���6�F�K�R�R�O���R�I��
�(�F�R�Q�R�P�L�F�V���W�R���V�H�U�Y�H���D���W�K�U�H�H���F�R�X�U�V�H��
�&�K�U�L�V�W�P�D�V���G�L�Q�Q�H�U���W�R���L�Q�Y�L�W�H�G�����H�O�G�H�U�O�\��

�J�X�H�V�W�V���I�U�R�P���W�K�H 
�O�R�F�D�O���6�R�X�W�K�E�D�Q�N���F�R�P�P�X�Q�L�W�\���� 

 
David Cavalier,  

Food Director, KUDOS 



�%�,�*���6�/�(�(�3���2�8�7 
 

�Ó�%�U�D�Y�L�Q�J���W�K�H���R�X�W�G�R�R�U�V���Z�L�W�K��
�+�7�)�&���I�D�Q�V���Ô 

 
In an effort to help tackle local homelessness  

KUDOS supports The Big Sleep Out at The John 
�6�P�L�W�K�Ñ�V���6�W�D�G�L�X�P�����3�D�U�W�Q�H�U�L�Q�J���Z�L�W�K���3�U�H�P�L�H�U��

League football club, Huddersfield Town, our 
team feeds local dignitaries and supporters 
with hot brews and bacon butties to help  

fundraise for local homelessness charities.   

�*�(�7�7�,�1�*�� 
�,�1�9�2�/�9�(�' 

 
�Ó�(�Y�H�U�\���\�H�D�U���Z�H���G�H�F�L�G�H���Z�K�L�F�K��
charities and initiatives to 

support with donations and 
�Y�R�O�X�Q�W�H�H�U�L�Q�J���Ô 

 
One of our chosen charities over the years is  

Make-A-Wish who we have fondly supported. The 
charity grants magical wishes to children fighting 

life-threatening illnesses. Over the years the  
charity has granted over 7,000 wishes! 



�2�X�U�������������R�Q�O�L�Q�H���S�U�R�F�X�U�H�P�H�Q�W�� 
�V�R�I�W�Z�D�U�H���L�V���W�K�H���H�Q�J�L�Q�H���W�K�D�W���R�X�U���W�H�D�P��

�X�V�H�V���I�R�U���D�O�O���U�H�S�R�U�W�L�Q�J���D�Q�G���D�X�G�L�W�L�Q�J���D�Q�G��
�L�V���D���F�U�X�F�L�D�O���W�R�R�O���I�R�U���O�L�Y�H-�W�L�P�H���D�Q�D�O�\�V�L�V��

�D�Q�G���L�Q�V�L�J�K�W���R�I���R�X�U���E�X�V�L�Q�H�V�V���� 
 

�7�K�H���V�R�I�W�Z�D�U�H���V�D�Y�H�V���W�L�P�H�������L�P�S�U�R�Y�H�V���H�¸�F�L�H�Q�F�\�����V�D�Y�H�V���P�R�Q�H�\���D�F�U�R�V�V���R�X�U�� 
�F�R�P�S�O�H�W�H���S�X�U�F�K�D�V�L�Q�J���F�\�F�O�H���D�Q�G���J�L�Y�H�V���D�O�O���R�I���R�X�U���F�O�L�H�Q�W�V���F�R�P�S�O�H�W�H�� 

�W�U�D�Q�V�S�D�U�H�Q�F�\���W�R���K�R�Z���Z�H���U�X�Q���R�X�U���V�H�U�Y�L�F�H�V���D�Q�G���G�H�O�L�Y�H�U���R�X�U���J�R�D�O�V���D�Q�G���W�D�U�J�H�W�V������ 
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�Ó�7�K�H���.�8�'�2�6���W�H�D�P���G�H�Y�H�O�R�S�H�G�� 
bespoke market leading  

e-procurement software (Epsys and 
Connector) to empower the  

management team to effectively  
manage our financial performance and 

streamline multiple supplier  
�U�H�O�D�W�L�R�Q�V�K�L�S�V���D�F�U�R�V�V���R�X�U���E�X�V�L�Q�H�V�V���Ô 

 
Ben Rocks, Finance Director, KUDOS 
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�H�Q�T�X�L�U�L�H�V�#�N�X�G�R�V�N�Q�R�Z�K�R�Z���F�R���X�N 


